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o 20+Years of SAP partnership
o SAP Advanced Center Of Excellence
o Implementation, Rollout and Support
o Enhancements and Upgrades
o Enterprise & Third Party Integration
o Skills and Expertise

o SAP Modules
 SAP core modules (PP, QM, SD, WM, 

MM, FICO, PM etc.)
 SAP APO (DP, SNP, PPDS)
 SAP Knowledge Warehouse
 SAP EHSM 
 SAP SCM, SRM, CRM

o SAP Application Lifecycle Management
o SAP Testing – HP QC (Manual, 

Regression and  Automation)

o Education
o Public Sector
o Retail
o Utilities
o Manufacturing
o Oil & Gas
o Hi-Tech and many others

 Core SAP
 Hana
 SAP 

Mobility

 BI/BobJ
 SAP Fiori
 SAP GRC

Skills Solutions Industries

SAP 2.0 (S2)   Methodology

Zero Risk SAP Implementation (ZRSI)
o Rapid Implementation Approach
o Develop Business Blueprint & Configure 

Solution
o Provides Flexible  Solution Deployment 

options 
• CyberTech Hosted Implementation 
• Customer On premise 

Implementation 

Zero Risk SAP Support (ZRSS)
o Evaluate CyberTech Services at No 

Obligation
o Functional, Technical & Basis Admin 

Services
o Flexible onsite, onshore & remote  

support
o Customer specific SLA’s



Server (VMWare and Hyper-V)
Desktop (Citrix)

Assessment, Planning, Migration and Support

Enterprise Security
Policy Design

Compliance Support

Infrastructure
Cisco +

Microsoft

Virtualization Cloud Security
Monitoring

Management

Enterprise Networking
Datacenter
IP Telephony / VoIP
Exchange and AD

MS Azure and Amazon
Assessment, Planning, Migration and Support

CyberMonitor
Microsoft Systems Center

Cisco Prime
SolarWinds



Operations + Project Management and Governance

Security (Physical + Data)

ITIL Based Ticketing Tools, Methods, Procedures and SLAs

Continuous Quality Improvements (6-Sigma)

Unified Support Service Offers

Wide Coverage Operational Control Efficient Support Model

Common Operating Picture Improved Availability Higher Productivity

Transparency Higher Scalability Cost Reduction

Networking and 
Telephony 

Infrastructure

Systems and 
Servers

ERP and Enterprise 
Applications

Storage and 
Databases

Product 
Development and 

Support



Selected Key Cities

Bangalore Thane

Solapur Wardha

Pune

Property Tax 
Management

Road 
Infrastructure 
Management

Public Safety

Solid Waster 
Management

Public Health 
Management

Citizen 
Complaint 
Redressal

Key Missions

Awards:
• Skotch Order of Merit : Govt. of India
• Excellence Award : Municipalika 2014



Law 
Enforcement

Fusion 
Centers

Correctional 
Facilities

Law 
Enforcement

Crime 
Analysis

Corrections Insights

Key
Missions

• Real Time Data 
Analysis

• Investigations

• Digital Content 
Management

• Incident Mapping

• Trends

• Spatial Analysis

Target Agencies

Selected Agencies

Daytona Police Ogden Police

Massachusetts 
Fusion Center

Washoe Correction 
Facility



• Long standing relationship with large global clients
• Strong focus towards stability of  client relationships

Utilities

Hi Tech and Manufacturing Public Safety

Logistics

Local Government

Education




